9 December 2010

SteamPro Conservation Sdn. Bhd.
No.3 Jalan BS 7/15, Bukit Serdang industrial Park
43300 Seri Kembangan,

Selangor, Malaysia

Attention: Ms. eHong Tan

Dear Ms. Tan,

Re: Letter of Appreciation

We write to thank you for your effort of introduction and implementation of your marvelous
products, SteamPro System which we are very happy with its performances at our plants.

We wish to share that our Senoko Plant enjoys more than 14% savings, from a daily Diesel
consumption of 8,000 liter reduced to 7,000 liter as a result of replacing all conventional Steam
Traps to SteamPro CRDs.

Furthermore, our Ironer process temperature increases from a normal 180 degree Celsius to
190 degree. This 10 degree increase in process temperature created more productive and
happier staff. Our management is now figuring out ways to tap on this vast increase in process
temperature as a outcome of CRD to so as to further increase our productivity now that we
have the option to run our press machine at higher speed.

We are looking forward to another 15% savings to make it a total 30% saving after Condensate
Recovery Unit, (CRU) is commissioned for Senoko Plant.

As for Tuas Plant, we are impressed to witness how the flash steam at feed water tank
disappeared and flash steam energy is recovered to boiler soon after CRU is turned on.
Together with full conversion to CRDs , we experience an estimate overall 30% Steam Energy
Cost savings due to SteamPro System is in place.
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We appreciate your products and services which is always prompt, cooperative and
professional. Most of all, we received exact deliveries of what you presented / claimed in
words when it sounded too hard to believe initially into reality

We wish to have your continuous support by informing you in advance to stand by your
products and people to execute similar project, our third plant which will be ready sometime in
February, 2011.

We are grateful for your effort for us to enjoy Short Return on Investment in SteamPro, and the
next 20 years or more future savings of no need to buy and replace Steam Traps yearly.

We wish you all the best in having SteamPro system installed industries that use Steam
throughout Singapore and the world rapidly not only to save energy cost, but also for reducing
the effect of Global Warming; to preserve our One and only Earth, the Mother Nature.

Lastly, we would also like to play our part as responsible Green corporate citizen, and as an
gesture of appreciation of your awesome products and services, your potential customers are
welcome to visit us with advance notice.

Thank you.

Sincerely yours,

Zero Spot Laundry Service Pte Ltd,

Alex Teo

General Manager
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